
Join us in celebrating our 40th Anniversary!
THE FUTURE IS OURS!

AUGUST 10–13, 2022        ATHENS, GEORGIA
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AGENDA



WELCOME
This year’s Ballooniversity® coincides with our yearlong 40th anniversary
celebration. To help commemorate this milestone, we are thrilled to
present an action-packed weekend of balloon education and surprise
entertainment!

Decorators’ Workshop takes place on Wednesday and Thursday. 
Attendees will learn to create a large-scale event from start to finish 
while developing the skills they need to build sculptures, walls, stage 
décor, and smaller sellable designs.

Friday and Saturday are devoted to Ballooniversity Classes taught by
Famous Celebrity Instructors from the balloon and floral industries. 
Be sure to use this golden opportunity to network, reconnect with 
old friends, and make new ones!

While you’re here, pay a visit to b + B’s Flagship Showroom and 
Closeout Room, otherwise known as Bargain City. You’ll find sale-priced 
merchandise, up-to-date and exciting new product lines, and longtime
bestsellers. Our friendly and courteous Sales Representatives are always
available to assist you with your order or answer any questions.
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REGISTR ATION

Wednesday, August 10 Thursday, August 11
7:00 am–3:00 pm  •  The Classic Center 7:00 am–12:00 pm  •  The Classic Center
 3:00 pm–7:30 pm  •  b + B® Headquarters

Friday, August 12 Saturday, August 13
7:00 am–4:00 pm  •  The Classic Center 7:00 am–2:00 pm  •  The Classic Center 

The Classic Center  •  300 N. Thomas Street, Athens, GA 30601
b + B® Headquarters  •  325 Cleveland Road, Bogart, GA 30622

Registration for all Decorators’ Workshop attendees will begin on Wednesday. 
Registration for all Ballooniversity® Class attendees will begin on Thursday. Shuttles 
will be running continuously from 4:30 pm–8:00 pm between The Classic Center 
and the b + B® corporate office on Thursday. After Thursday, registration will be 
held at The Classic Center Athena Room A. Maps can be found on pages 24–26. 
During registration, you will receive your Ballooniversity® space pass (name badge), 
t-shirt, meal tickets, + drink vouchers. Please wear your space pass at all times 
during Ballooniversity® 2022 to ensure entry to all events + classes. If you would like 
to receive an official Ballooniversity® 2022 certificate of attendance + graduation 
(suitable for framing), please complete the questionnaire in your registration packet 
and return it to the registration desk.

BALLOONIVERSITY ® CL ASS 
SIGN-UP PROCESS
The process to sign-up for Ballooniversity® Classes will take place on Friday and 
Saturday from 7:00 am–7:30 am in The Classic Center–Upper Pre-function Area. 
There will be two separate sign-up times. On Friday, you will select your Friday 
classes. On Saturday, you will select your Saturday classes. For each class, you will 
be given a card that will grant access into the room. If a class/timeslot is full, please 
select another option. Each class will have a designated number of seats available.

ME ALS
Scheduled Ballooniversity® meals are included with your registration fee and based 
on your purchased package. Please bring your meal and drink tickets (included in 
your registration packet) to each corresponding meal. No adjustment can be made 
for anyone not using their meal ticket. The meals and activities are for registered 
participants only.

For Decorators’ Workshop, meals include: 
Wednesday + Thursday: lunch + dinner

For Ballooniversity® Classes, meals include:
Thursday: dinner
Friday: lunch + dinner
Saturday: lunch + dinner at the Gala

The Combo Package of both Decorators’ Workshop 
and Ballooniversity® Classes, meals include:
Wednesday–Friday: lunch + dinner
Saturday: lunch + dinner at the Gala

#BALLOONIVERSITY
STaY CONNECTED WITH EVERYTHING BaLLOONIVERSITY® 2022 3



TR ANSPORTATION
Our shuttle service will provide transportation for all Ballooniversity® participants 
from 4:30 pm–8:00 pm between The Classic Center and the b + B® corporate office 
for our cookout and registration on Thursday only (limited service starting at 3 pm).

If you feel you need additional transportation, you may want to consider a 
car rental service, Uber, or Lyft. Airport Shuttle: We recommend Groome 
Transportation for shuttle service to and from Hartsfield-Jackson Atlanta 
International Airport (ATL). To view the schedules and arrange a pick-up, visit 
Groome Transportation at: https://www.groometransportation.com.

WE ATHER + ATTIRE
Georgia is famous for its HOT summers. We recommend casual dress for your 
daytime attire. Shorts and t-shirts are great. Be sure to wear comfortable shoes. 
Also, regulating the temperature at The Classic Center is difficult; a sweater or 
light jacket will ensure your comfort while attending classes. Saturday night will 
be black-tie optional.

AUDIO/ VIDEO RECORDING 
+ PHOTOGR APHY
In order to protect our customers’ investment in their education, we ask that there 
be absolutely no audio or video recording of any portion of Ballooniversity® 2022. 
Cameras will be permitted at the evening events as well as during classes–solely 
at the instructor’s discretion.

Please be aware that burton + BURTON® employees and/or other agents will be 
photographing and filming during Ballooniversity® and the images/videos may be 
used for promotional purposes. By attending Ballooniversity® events, you are giving
burton + BURTON® your consent to photograph and/or film your picture, likeness, 
voice, and statements.

GUESTS OF PARTICIPANTS
Due to room capacity issues, only registered Ballooniversity® participants are 
permitted at the Wednesday, Thursday, and Friday evening events. Guests are 
invited to the Saturday Night Gala with paid admission. Additional guest tickets 
for the Saturday Night Gala are $99.

Children aged 12 and older are welcome at Ballooniversity® as registered 
participants. Children under 12 are not permitted.

LOST + FOUND
300 N. Thomas Street, Athens, GA 30601

Having so much fun that you have misplaced your belongings? Lost + Found 
will be located at the registration desk in The Classic Center–Athena Room A.
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SHOWROOM
325 Cleveland Road, Bogart, GA 30622

Be sure to visit our Flagship Showroom, located at the b + B® headquarters 
just minutes from The Classic Center. Our showroom is always filled with the 
newest and most innovative products in the industry, and throughout the week 
we will offer select markdowns as well as exciting unadvertised specials.

BARG AIN CITY
131 Ben Burton Circle, Bogart, GA 30622
Monday, Aug 8–Friday, Aug 12  •  8:00 am–4:30 pm

Visit the freshly stocked closeout room located in Warehouse #2, near the 
b + B® headquarters. Prices have been reduced on tons of everyday + seasonal 
gift products, so come one, come all! Because the merchandise is not packed 
for shipping and the prices are so low, all purchases are cash + carry only. 
We accept cash, VISA®, MasterCard®, Discover®, and American Express®. 
Bargain City is open year-round, and merchandise is available on a first-come, 
first-served basis.

CBA® TESTING
300 N. Thomas Street, Athens, GA 30601

During Ballooniversity®, the CBA® exam will be administered to all preregistered 
participants through Qualatex®. The exam will be located in The Classic 
Center–Athena Room A on Tuesday, August 9, 2022, at 9 am. The exam takes 
approximately four hours to complete, and it is suggested that you arrive a 
half hour before testing. Those who receive the CBA® certification will be 
recognized at the Saturday Evening Gala. Good luck, and we will see you there!

TIMES TO REMEMBER
BARGAIN CITY 
Monday, August 8–Friday, August 12*.................. 8:00 am–4:30 pm

SHOWROOM HOURS
Wednesday, August 10 ........................................... 8:00 am–5:00 pm

Thursday, August 11 ................................................ 8:00 am–7:30 pm

Friday, August 12 ..................................................... 8:00 am–5:00 pm

SHUTTLE HOURS†‡

Thursday, August 11 .................................................4:30 pm–8:00 pm

REGISTRATION
Wednesday, August 10 (at The Classic Center) ...... 7:00 am–3:00 pm

Thursday, August 11 (at The Classic Center) ........7:00 am–12:00 pm

                                  (at b + B®) ...............................3:00 pm–7:30 pm

Friday, August 12 (at The Classic Center) ................ 7:00 am–4:00 pm

Saturday, August 13 (at The Classic Center) ........... 7:00 am–2:00 pm

*Hours extended to 7:30 pm Thursday only.
†Shuttle only available for Thursday night party at b + B® corporate office.
‡Limited service starting at 3 pm.
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WEDNESDAY, AUGUST 10

DECOR ATORS’ WORKSHOP
8:00 am–5:00 pm  •  The Classic Center–Grand Hall

VOYAGE TO PL ANET BURTON
6:00 pm–9:00 pm  •  The Classic Center–Foundry Plaza Upper Level

Wednesday evening, we blast off to Planet Burton! Join your Flight Crew at The Classic
Center for a prelaunch cocktail and a special presentation. Once we touch down, 
get ready to party with live music, entertainment, and space-aged food and drinks!

THURSDAY, AUGUST 11

DECOR ATORS’ WORKSHOP
8:00 am–5:00 pm  •  The Classic Center–Grand Hall

EVENING COOKOUT
5:30 pm–7:30 pm  •  b + B® Headquarters

Thursday evening, everyone is invited to enjoy good food + music under the tents. 
Network with fellow balloon artists and florists from all over the world. A cookout 
will be held from 5:30 pm–7:30 pm at the b + B® corporate office. You must stop by 
the Flagship Showroom + Bargain City!

Shuttle will run continuously from 4:30 pm–8:00 pm between The Classic Center and
the b + B® Headquarters.

FRIDAY, AUGUST 12

BALLOONIVERSITY ® CL ASS SIGN-UP*
7:00 am–7:30 am  •  The Classic Center–Upper Pre-function Area
*Friday Classes Only

WELCOME CEREMONY
7:30 am–8:00 am  •  The Classic Center–Atrium

A general assembly will take place in The Classic Center Atrium from 7:30 am–8:00 am.
Maxine Burton, president and chairman of the board of burton + BURTON®, will 
welcome all Ballooniversity® attendees, introduce instructors, and announce any 
pertinent Ballooniversity® information. Be sure to get there early; you won’t want 
to miss Maxine’s Famous Grits offered between 7:00 am–8:00 am. Classes will start 
immediately after the Welcome Ceremony.

CL ASSES
8:00 am–4:30 pm  •  The Classic Center

EVENING
6:30 pm–10:00 pm  •  The Classic Center–Atrium

Friday night, join us for a fun-filled 40th Anniversary Celebration in The Classic Center– 
Atrium featuring a DJ + B.I.N.G.O. Don’t miss all of the great prizes and great fun!
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SATURDAY, AUGUST 13

BALLOONIVERSITY ® CL ASS SIGN-UP*
7:00 am–7:30 am  •  The Classic Center–Upper Pre-function Area
*Saturday Classes Only

CL ASSES
8:00 am–4:30 pm  •  The Classic Center

GR AND FINALE
7:00 pm–End  •  The Classic Center–Grand Hall

Relax after a full day and join us for a black-tie optional cocktail hour from 
6:00 pm–7:00 pm in The Classic Center Atrium featuring surprise entertainment. 
Drink vouchers are included in your registration packet. Following cocktails, join
us as we blast off for dinner and merriment! Please be seated by 7:00 pm for 
the evening’s presentation in The Classic Center–Grand Hall. Your won’t want 
to miss our exciting Grand Finale with more live entertainment and music from 
The 12 South Band.

SUNDAY, AUGUST 14

BALLOON SHOWCASE
2:00 pm–5:00 pm  •  The Classic Center–Grand Hall

We will open The Classic Center to the public to view our amazing, 
out-of-this-world designs using over 100,000 balloons! This Balloon Showcase 
will feature your sculptures and installations! 100% of all donations from this event 
will go directly to Boys & Girls Clubs of Athens and Extra Special People.

OF ATHENS

7



Gary Ledbetter, cba® 
CAPTAIN
Gary Ledbetter, CBA®, has been in the balloon business for over 20 years. 
In fact, Gary paid his way through college by performing magic and creating 
balloon décor. He established a retail store, Dynamite Magic & Balloons of 
Montgomery, Alabama, and has been “making magic” in the industry ever 
since! Along with Guido Verhoef, Gary holds the Guinness World Record for 
the largest balloon city ever made, using over 365,000 balloons! Gary has 
taught at numerous industry conventions. His client list boasts some of the 
most recognized corporate entities in the world.

Guido Verhoef, cba®, aqb, sbt
CAPTAIN
Guido Verhoef attended the European School for Performing Arts and 
has been actively involved in the balloon industry since 1991 as an artist, 
designer, teacher, and producer of large-scale balloon projects and 
performances. Among the many accolades he has received are the title 
of European Balloon Artist of the Year, three Guinness World Records, 
and three lifetime achievement awards for his dedication to the 
international balloon industry.

In the past 30 years, he has produced 26 workshop DVDs, over 230 
shows for Dutch National Television, and more than 4,500 shows and 
performances on five continents.

Guido is passionate about sharing happiness through his art form. His 
ultimate desire is to inspire others to use their creativity by building 
large sculptures and other international creative projects while working 
in conjunction with local artists.

DECOR ATORS’ WORKSHOP 
CREW MANIFEST

Tope Abulude, cba®, qai
FIRST OFFICER
An accomplished international instructor who shares his wide range of 
décor skills around the world, Tope started designing events as a hobby 
while studying for a Master’s degree in Architecture. He has since traded 
designing buildings for balloon design and now creates bespoke décor 
from his Essex design studio in the United Kingdom.

His background knowledge of design is evident in all aspects of his work 
and has earned him numerous awards over the years.
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Rupert Appleyard, cba® 
FIRST OFFICER

British-born performer Rupert Appleyard (a.k.a. Phileas Flash) has been 
capturing hearts worldwide with his brilliant brand of balloon art, charming
comedy, and crazy magic for over 13 years.

Armed only with a little wit, a lot of talent, and a big bag of balloons he has
traveled all over the globe and amazed audiences from Iceland to Egypt, 
Japan to the Dominican Republic, and everywhere in between.

Phileas has performed for Hollywood celebrities, won international awards, 
twisted balloons for dukes and duchesses, and frequently appears on 
television in both Canada (where he now lives) and internationally.

He is widely known for his fan art balloons and was even commissioned by 
American television network AMC to make Walking Dead balloon art for its 
award-winning image spot “Life Imitates AMC.”

A master of the balloon face, he is well known for his seminal “The Face of
Things to Come” tutorial series, which has propelled him to a career as an 
international balloon instructor. He has taught at many of the world’s most 
prestigious balloon art conventions including World Balloon Convention, 
Twist & Shout, OZJAM, QBAC, and Millennium Jam.

If you’ve ever been blown away by a balloon dog, be prepared–for you 
are about to be blindsided by the balloony brilliance of Phileas Flash.

DECOR ATORS’ WORKSHOP 
CREW MANIFEST

Colin Myles 
FIRST OFFICER

Colin, along with his wife Ray, have owned a full-service party retail outlet 
for over 25 years. He has provided decorations for over 8,000 events 
including weddings, birthdays, product launches, and corporate décor. 
In addition, Colin specializes in small sculptures and deliveries.

Over the years, Colin has participated in numerous industry competitions 
and won over 30 international awards for his balloon art, in both the 
décor and twister worlds. His work has been featured extensively in 
Balloon Images and Balloon Magic magazines and is presented in the 
2013 Qualatex® calendar.

Colin has taught at many prestigious industry events, such as The 
Qualatex® Event in England, BACI in Italy, JBAN in Japan, The Balloon 
Art World Challenge in Thailand, The Millennium Jam in Belgium, 
Twist & Shout, and a host of regional events throughout Europe, Asia, 
Africa, and America.

Colin feels passionate that education is the key to the balloon industry 
continuing to experience the remarkable growth that we have all seen 
over the last couple of decades.
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DECOR ATORS’ WORKSHOP 
CREW MANIFEST

Nate “the Great” Culpepper 
FIRST OFFICER
Nate “the Great” Culpepper co-owns the Balloon Collective with Stacy 
“Pineapple” Wheeler. Combined, they have more than 20 years of balloon 
experience and have traveled as far as Australia and China for balloon 
builds. While he is known for his large animal balloon sculptures, Nate 
is also Instagram famous for his signature pink overalls, which he 
bleaches and dyes pink by hand.

Troy Apprill, cba®

FIRST OFFICER
In a festive marketplace at St. Louis Union Station, Missouri, Troy established 
Balloonville on April 1, 1986 (no fooling). This entrepreneur and entertainer 
pleased tourists and locals alike with his innovative balloon art compositions. 
Troy quickly expanded these personalized design services into balloon 
arrangements, deliveries, gift in a balloon, and classic balloon décor for 
every reason and season. After earning his CBA in 1996, he was inspired 
to return and participate in the thrill of competition. He is recognized for 
the 1st place large sculpture called “peace movement,” a helium-powered, 
kinetic balloon mobile. As a result, he won Designer of The Year at the 
International Balloon Arts Convention 17. Troy’s photography and event 
décor has been featured in numerous industry publications. He received 
the Don Cheeseman Lifetime Achievement Award at the first FLOAT in 2008. 
He has participated as a speaker/instructor at many large conventions and 
big build projects, including IBAC, JBAN, QBN®, Twist & Shout, Balloon 
Manor, and FLOAT. Guest instructing at Ballooniversity® and Ballooniversity 
On the Road for burton + BURTON® has always been an honor and a great 
time. Never underestimate knowledge gained by participating as we master 
the incredible power of balloons tied together. 

Glen LaValley, cba® 
FIRST OFFICER
Glen LaValley, (a.k.a. Glen The Balloon Guy), is a balloon artist and decorator 
who has been perfecting his art for over twenty years. He has won numerous
awards at balloon conventions and cosplay events and is most recognized 
for his detailed and animated balloon costumes. Glen has instructed at 
balloon conventions including Twist & Shout, Blackpool Balloon Bash, Florida
Super Jam, and Q Corner. He has been featured in industry magazines and 
interviews, and he has traveled to China to work on the world’s largest balloon
zoo project. Glen brings a focused, yet fun, approach to his balloon builds and 
willingly shares his expertise and insights with those involved with his projects.
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Melissa Vinson, cba®

FIRST OFFICER
In July 2000, at the age of 21, Melissa Vinson was introduced to the world of
balloons and started her own décor business, MelRhea Balloons. Over the 
years, Melissa has been celebrated as a leader in the industry. Her stylish and 
elegant event designs have been recognized worldwide, and her use of mixed 
media with balloons has drawn critical acclaim from both industry icons and 
day-to-day decorators alike.

Melissa is a multi-award-winning artist. Her accolades include two-time 
Designer of the Year and the Don Cheeseman Memorial Lifetime Achievement Award. 
She has gained a reputation as a globetrotter, designing and instructing at various 
events across the United States, Asia, Europe, Australia, and the Middle East. Melissa 
loves to share her knowledge of balloons in a fun and creative setting and looks 
forward to taking you on a journey through our galaxy at Ballooniversity® 2022!

DECOR ATORS’ WORKSHOP 
CREW MANIFEST

BIDOU, sbt
FIRST OFFICER

BIDOU is a French magician and balloon artist who has worked with balloons
in Paris since 1991. As one of the earliest artists working with LINK-O-LOON® 
balloons using his own unique style, he rapidly became one of the leading 
balloon designers in Europe. He decorated the Elysee, the palace of the 
French president, for his Christmas party; worked on numerous large sculpture
projects; and taught balloon classes all over Europe, Tunisia, China, and the
U.S. He has been a designer at Ballooniversity® since 2007. Besides the awards
he has won for his designs and performances, he has produced several workshop 
DVDs and created the first educational DVD featuring linking balloons.

Todd Neufeld
FIRST OFFICER

Twistin’ Todd Neufeld entertains at private and corporate events in New York
City and beyond. He has appeared on numerous TV shows such as: The 
Tonight Show Starring Jimmy Fallon, Mr. Rogers’ Neighborhood, Late Night
with David Letterman, The Today Show, Nightline, The Maury Povich Show, 
and many more. He has twisted balloons at the White House as well as on 
MTV, ESPN, CBS, TNT, NBC, and many other programmers. He has been 
featured in books, videos, newspapers, magazines, and even a second grade 
math book.

Todd is proud to have been an instructor at wonderful industry events such as 
Ballooniversity®, IBAC, Twist & Shout, All-Star Revue, Millennium Jam, Balloon 
Summer Camp, T-Jam, and Kidabra. Currently, he stays busy managing NYC’s 
Twisted Balloon Company, helping performers go pro with ManagerSal, and 
sampling Brooklyn’s ever-changing restaurant scene.
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Joette Giardina, cba®

CHIEF NAVIGATOR
Creating her income from balloons since 2003, Joette became a master 
networker in her city and in the industry to grow her home-based business, 
working with repeat clients–including colleges and corporations–in 
Lakeland, Florida.

Investing in her education from the start, Joette earned her CBA® in 2008, 
then traveled to China as part of an international team lead by Guido Verhoef. 
From that experience, she learned the unlimited potential of balloons. 

Joette is Maxwell Leadership® certified and has received several industry 
awards. She shares her knowledge and passion to increase the skills and 
confidence of balloon business owners around the world to make and sell 
high-profit balloon décor.

Stacy “Pineapple” Wheeler
CHIEF NAVIGATOR
Stacy “Pineapple” Wheeler co-owns the Balloon Collective with Nate 
“the Great” Culpepper. Combined, they have more than 20 years of 
balloon experience and have traveled as far as Australia and China for 
balloon builds. Stacy “Pineapple” enjoys making unique balloon dresses, 
and she is proud of creating the world’s first underwater balloon dress.

DECOR ATORS’ WORKSHOP 
CREW MANIFEST

Tabitha Miller 
CHIEF NAVIGATOR
Tabitha Miller has owned Animated Art since 2009. Spreading JOY is the 
reason she is so passionate about helping others celebrate. In 2009, at the 
Audubon Zoo, she saw the incredible happiness that face painting brought 
to kids and immediately knew that was what she wanted to do. Two months 
later, she attended FABAIC (Face and Body Art International Convention), 
where she learned from the very best in the industry. A short time later, she
also embarked upon balloon twisting. Tabitha was voted the Number One
Entertainer three years straight by Baton Rouge Parents magazine. She 
continued to attend educational conventions, sharpening her craft. In 2016, 
she attended the World Balloon Convention in New Orleans, where she fell 
in love with balloon décor and its potential to offer more JOY to more people! 
She moved her family to Walker, Louisiana, where she has a big workshop, 
two cargo vans, and nine employees to serve her many clients. Her team 
loves to help bring their customers’ themes to life!
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Maureen Dougher
CHIEF NAVIGATOR

As the owner of Ballooned Away in Atlanta, Georgia, Maureen has worked 
in the balloon industry for nearly ten years. She is a part-timer in the balloon
world and in addition, owns a shipping and receiving warehouse for close to
16 years. Her motto is, “One pays the bills and one feeds the soul.” The very
first balloon convention she attended was Ballooniversity® 2012. Since then, 
Maureen has attended multiple balloon conferences. For the last four years,
she has been the logistics coordinator for Joette Meyers Giardina at the 
Balloon Boss Summit. Maureen has won Small Business Float in the Atlanta
Pride Parade three years running. Maureen is extremely grateful to participate 
in Decorators’ Workshop at Ballooniversity® 2022 and looks forward to networking 
with other amazing balloon artists.

DECOR ATORS’ WORKSHOP 
CREW MANIFEST

Cindy Chait, cba®

CHIEF NAVIGATOR
Cindy is thrilled to be back at Ballooniversity®! As a previous instructor and
crew chief, as well as being the manager of 30 years at Balloons-N-Beyond 
in Cincinnati, Ohio, she specializes in all types of balloon décor–ranging from
yard art in her neighborhood to corporate, private, and milestone events. 
The motto of Balloons-N-Beyond is “No budget too big or too small, we can
do it all,” and Cindy and team live out this motto with the numerous regional 
and national corporate clients they serve.

Sam Cremeens 
CHIEF NAVIGATOR

Sam Cremeens is a Nashville, Tennessee-based balloon twister, entertainer, 
and decorator who first discovered the world of balloon art in the summer 
of 2003. What started as a fun hobby became a full-time business in 2011 
when Sam moved to Nashville to pursue a dream of making a living doing 
what he loved. Sam makes over 330 appearances a year performing at 
birthday parties, corporate events, trade shows, school and church carnivals, 
and restaurants.

Along the way, Sam became cohost of The Balloon Blast Video Show, a producer 
of instructional videos, and has had the honor of being a renowned instructor at 
several major balloon and entertainment conventions around the world. He has 
also won multiple awards for his balloon art!
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BALLOONIVERSITY ® CREW MANIFEST

Edward Muñoz, cba®

MISSION SPECIALIST
Edward Muñoz’s career began in Caracas, Venezuela, where he worked 
designing elaborate balloon creations for over 11 years. After moving to the 
United States in 2014, Muñoz compiled an incredible number of achievements 
in the balloon industry, including being named Designer of the Year at the 
West Coast Event & Balloon Arts Convention in 2015. He also had the distinct 
privilege of serving as the lead designer of the Celebration with Balloons event 
at the 2016 World Balloon Convention (WBC). He was named Designer of the 
Year at FLOAT the Convention in 2017. Currently, he works as the education 
balloon specialist at burton + BURTON®. He enjoys sharing his knowledge 
of balloons in the most enthusiastic ways!

CLASSES:

THE FUTURE IS OURS
EDWARD MUÑOZ
In this class you will learn many techniques, focusing on organic and classic 
décor, to implement and enhance your business. In the first hour, Edward 
explains his methods. The following two and a half hours comprise group 
work to create an amazing design, utilizing the square pack technique with
QuickLink® balloons. Edward also teaches you how to construct two of his  
award-winning designs: (1) the double QuickLink® wall and (2) a balloon column 
incorporating distortion and deco-twisting. Other skills you will learn: building 
a balloon arch using the AeröPole System™ and the magic of painting balloons.

EDWARD’S MARKET
EDWARD MUÑOZ
Welcome to Edward’s Market, where we offer our clients the best service 
in the most professional way. We stock a wide variety of products to satisfy 
all our customers. We fill our balloons with HI-FLOAT® to increase their float  
time. If we run low on helium, we offer 100% air-filled balloons in amazing 
designs. From a simple, single balloon to a pearl latex arch entrance, we 
have every client covered! We also incorporate flower arrangements with 
special balloons for any occasion. So hurry on over to shop for ideas on 
how to make your floral department as beautiful and customer friendly 
as Edward’s Market!

SCAN QR CODE TO SHOP EDWARD'S CLASSES
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BALLOONIVERSITY ® CREW MANIFEST

Sue Bowler, cba®

MISSION SPECIALIST
With more than 30 years’ experience in the balloon industry, Sue’s “ballooning” 
skills and knowledge have developed through a number of channels, including 
running her own successful home-based balloon decorating business, earning 
her Certified Balloon Artist™ designation, competing at industry events, and 
subsequently going on to hold a number of other industry roles.

Sue now finds herself doing what she truly loves best: sharing her knowledge 
and passion for balloons and balloon art with others. Sue currently works as an 
industry educator and social media columnist writing articles for The Very Best 
Balloon Blog, representing the Qualatex® brand and Pioneer® Balloon Company.

Sue’s variety of skills is extensive; her work ranges from elegant wedding décor
to everyday delivery designs, including highly sellable small balloon sculptures!

Sue holds a host of industry awards, including the first Golden Light Award 
given in honor of Linda Bruce at the World Balloon Convention 2010.

CLASSES:

SETTING THE SCENE–BEAUTIFUL BABY
SUE BOWLER
As balloon professionals, our job is not to sell balloons–our job is to sell the special 
memories made by our balloon décor. During this class, Sue will show you how 
to set the scene for beautiful baby events that will create a fabulous, framed 
backdrop with stunning accent details–perfect for those Instagram-worthy 
photographs and long-lasting memories.

FUN AND CREATIVE IDEAS 
FOR CHILDREN’S BIRTHDAYS
SUE BOWLER
Nothing says “birthday” quite like balloons! They are exciting, bright, and very 
appealing to children of all ages! Sue will not only inspire you with a fabulous 
range of design ideas–she will also show you some fun and exciting techniques!

SCAN QR CODE TO SHOP SUE'S CLASSES
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BALLOONIVERSITY ® CREW MANIFEST

Adam Havrilla, aifd®, pfci, icpf
MISSION SPECIALIST
Adam Havrilla is an accredited member of AIFD®, member of SAF’s Professional Floral 
Communicators – International, and an Illinois Certified Floral Designer who prides 
himself in offering original and artistic floral design with the highest quality blooms from 
around the world. Adam has over 20 years of experience as a professional floral artist. 
His designs have garnered numerous awards, including first place in wedding bouquets 
and tablescapes. He is also a two-time winner of the coveted Iron Designer title from 
the International Floriculture Expo. Throughout his career as a floral artist and speaker, 
Adam has given back to the industry through education and involvement. Adam 
believes the key to success in this profession is for all to have access to knowledge.

CLASSES:

THE TRENDING SEASON
JACOB MCCALL + ADAM HAVRILLA
An immersive visual design experience with the award-winning Jacob McCall and Adam Havrilla. 
This dynamic, hilarious duo will take you on a journey through the seasons with burton + BURTON® 
product, illustrating how it pairs with floral, event, everyday, and even wedding design. Each 
season will be explained in extensive attention to design as well as emerging trends. With over 
35 years of shared experience, Jacob and Adam are no strangers to education. The audience 
will be engaged and excited by the knowledge flowing effortlessly between this combo.

HOLIDAYS ARE HERE!
JACOB MCCALL + ADAM HAVRILLA
Jacob and Adam, two of the floral industry’s brightest powerhouse designers, will explain the 
importance of selling trending décor and design through multiple holidays that fall throughout
the year! Valentine’s through Christmas will be explored. Wreaths, vases, candles, and gorgeous, 
luxurious ribbon will be front and center in this beautiful, over-the-top presentation of the holidays.

Jacob McCall, aifd®, aaf, fsmd, cfd®

MISSION SPECIALIST
Jacob McCall began his career in the floral industry more than 20 years ago. Over 
the years, he has worked in a retail flower shop, consulted on product design and 
development, and traveled throughout North and South America educating consumers 
and his peers. Jacob is known for his cutting-edge trends and color expertise. Jacob 
won the Iron Designer Competition at the International Floriculture Expo for two 
consecutive years, 2010 and 2011. He was nominated to represent the USA in the 2011 
America’s Cup in Brazil, where he competed against nine other countries and placed 
first runner up. He is known for his motivational style of educating. His enthusiasm 
for the floral industry is infectious, and his southern charm adds to his down-home 
approach to sharing his talent with his peers.

SCAN QR CODE TO SHOP JACOB + ADAM'S CLASSES
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BALLOONIVERSITY ® CREW MANIFEST

Jill Shortreed, cba®

MISSION SPECIALIST
Jill Shortreed is a multifaceted, woman leader in the event and balloon industry. 
Since being introduced to the world of balloons over 20 years ago, Jill has been 
hooked. Over the last two decades, Jill has established herself as a pioneer 
inside and outside of her industry. Her background in finance, banking, and
marketing has allowed her to build her business, Charleston Balloon Company, 
into the Largest Balloon Retail Shop in North America. Her personal philosophy 
is that “with the sales-driven marketing that navigates your niche, you can make 
regular sales & financial growth.” Jill has also been asked to speak on numerous 
occasions as well as to teach inside and outside her niche. Jill and her company 
continue to grow as the world moves forward into the new age of balloon décor 
and e-commerce technology.

CLASSES:

AIR-MAZING BALLOON DESIGNS
JILL SHORTREED
Helium shortages may come and go, but air-filled balloon décor is forever. In this 
class, learn how to create new designs and techniques to keep the clients happy 
while under helium shortages. During the hands-on portion of this class, you will 
learn firsthand how to provide the illusion of floating décor to your clients when 
helium is hard to get. From gift designs to large scale décor, we go over the top 
performing designs that sell year-round and the business strategies behind them. 
In other words: More balloons - helium = more money in the bank.

EASY WAYS TO INCREASE YOUR SALES
JILL SHORTREED
In this course you will learn how to better organize, strategize, and produce greater 
sales for your business. Whether you are a home-based or retail-operating balloon 
store, you will learn new ways to encourage higher sales numbers from your clients 
and retain customers for a longer period of time. Before the end of the course, you 
will walk away with our #1 most effective sales strategy that makes new customers 
into some of your most loyal clients.

SCAN QR CODE TO SHOP JILL'S CLASSES
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BALLOONIVERSITY ® CREW MANIFEST

Johnathon Gerber, cba®

MISSION SPECIALIST
Johnathon Gerber owns the highly successful décor company, Party People 
Events, in Lakeland, Florida. His balloon industry expertise started with balloon
twisting in 2002 followed by management and ownership of an entertainment 
company. In 2013, he purchased the first of several decorating companies, 
which he has blended into Party People Events, now with sales over $600K 
and growing! Johnathon has developed innovative techniques and effective 
crew training, along with leadership and business models that have ensured 
his success with a large following of loyal customers. He runs his company 
based on Christian principles with a passion for helping people. Learn how 
to add Johnathon’s skills to your own business in classes bursting with beautiful 
Betallic décor concepts and business gems you can take to the bank.

CLASSES:

BIG AND BOLD BACKDROPS!
JOHNATHON GERBER
Backdrops set the scene for every event and become an Instagram-worthy 
representation of your business! Join Johnathon and learn his brilliant mechanics 
using foil balloons in special shapes to build perfectly themed backdrops as well 
as how to use Betallic MegaLoons® to create fascinating patterns that translate 
to sharp, upscale backdrops your clients will rave about. Get ready to build your 
repertoire in big, bold, popular, and profitable backdrops!

BUILD BRILLIANT DESIGNS WITH DÉCOR BLUEPRINTS
JOHNATHON GERBER
Décor “blueprints” make it easy to offer your customers a variety of exciting 
custom designs following the same mechanical concepts each time, no matter 
the theme or occasion. In this hands-on class, Johnathon will show you how to 
create an array of designs using the same blueprints for each one. You’ll see 
how small changes can make a big difference in the appearance of designs while 
following a formula that allows opportunities for customization and speed and 
ensures high perceived value. Johnathon will demonstrate a variety of examples 
of his exclusive concept, then give you the opportunity to flex your creativity 
with hands-on learning using Betallic balloons.

SCAN QR CODE TO SHOP JOHNATHON'S CLASSES
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BALLOONIVERSITY ® CREW MANIFEST

André Figueiredo, cba®

+ Grace Figueiredo
MISSION SPECIALISTS

Working with balloons for the past 30 years, André Figueiredo has become 
a specialist in large projects. After inflating balloons at a children’s buffet, his 
skill was discovered, and he realized he could make a living in the industry. 
Shortly thereafter, he was thrilled to start his own business, and at the age of 
17, he worked on a project to decorate more than 60 supermarkets. In 1998, 
he became a member of the Qualatex Balloon Network (QBN®). He continually 
attended conferences and seminars to further his balloon education in Brazil and around 
the world. In 2019, André moved his 290 square foot balloon store to a 2,152 square 
foot location in Salvador. André and his wife, Grace, work together to teach courses, 
workshops, and seminars in Brazil and many other countries around the world. They 
were recognized as Industry Influencers in the Qualatex® magazine The Very Best™ 
in 2019. In 2020, they were also showcased in the magazine as featured inspiration.

Grace Pires Figueiredo is known for her beautiful and meticulous work, combining good 
taste with added value. Her projects are renowned for incorporating creative touches 
that delight buyers. Grace developed the Bubble Mania technique, which uses different 
types of the Bubble Balloon® with other types of balloons to form popular characters or 
anything else the imagination conjures. In 2021, she taught the “Balloon Box” course 
at the Q Corner Convention alongside several leading international instructors. Over 
more than 13 years in the balloon world, Grace has actively participated in seminars 
and conferences throughout Brazil, the US, Mexico, Bolivia, Chile, and Ecuador.

CLASSES:

ADORABLE BEARS
ANDRÉ FIGUEIREDO + GRACE FIGUEIREDO
André and Grace, experts at large-scale projects, lead this class on the interactive 
and creative scenarios for which they are famous. Using classic decoration 
techniques in a unique way, they share precious tips on how to create adorable 
bear décor sure to impress your clients. Don't miss your opportunity to fall in love 
with these unBEARably cute designs!

FUN DELIVERIES FOR BOYS
ANDRÉ FIGUEIREDO + GRACE FIGUEIREDO
Developing new delivery ideas for boys is always challenging, but André and Grace 
have you covered! Using their creativity and unique sales experience, they share 
some of the top-selling delivery designs from their busy retail store. They will 
make you believe that it's possible to create fun, new, and cute designs for boys’ 
celebrations. These tips are sure to delight!

SCAN QR CODE TO SHOP ANDRÉ + GRACE'S CLASSES
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MONDAY, AUGUST 8 
8:00 am–4:30 pm Sale at Bargain City–b + B® Headquarters

TUESDAY, AUGUST 9 
8:00 am–4:30 pm Sale at Bargain City–b + B® Headquarters
9:00 am–1:00 pm CBA® Exam–The Classic Center Athena Room F

WEDNESDAY, AUGUST 10 
7:00 am–3:00 pm Registration Desk Open–The Classic Center Athena Room A
8:00 am–4:30 pm Sale at Bargain City–b + B® Headquarters
8:00 am–5:00 pm Sale at b + B® Showroom–b + B® Headquarters
8:00 am–12:00 pm Decorators’ Workshop–The Classic Center Grand Hall
12:00 pm–1:00 pm Lunch–The Classic Center Atrium
1:00 pm–5:00 pm Decorators’ Workshop–The Classic Center Grand Hall
6:00 pm–9:00 pm Shuttle Launch + Dinner–The Classic Center Foundry Plaza Upper Level

THURSDAY, AUGUST 11 
7:00 am–12:00 pm Registration Desk Open–The Classic Center Athena Room A
8:00 am–6:00 pm Warehouse Open for Order Pick-up–b + B® Headquarters
8:00 am–7:30 pm Sale at Bargain City–b + B® Headquarters
8:00 am–7:30 pm Sale at b + B® Showroom–b + B® Headquarters
8:00 am–12:00 pm Decorator’s Workshop–The Classic Center Grand Hall
12:00 pm–1:00 pm Lunch–The Classic Center Atrium
1:00 pm–5:00 pm Decorators’ Workshop–The Classic Center Grand Hall
3:00 pm–7:30 pm Registration–b + B® Headquarters
4:30 pm–8:00 pm Shuttle Service–Between b + B® and The Classic Center
5:30 pm–7:30 pm Dinner/Cookout + Party–b + B® Headquarters

FRIDAY, AUGUST 12 
7:00 am–7:30 am  Sign-up For Classes–The Classic Center Upper Pre-function Area 
7:00 am–8:00 am Maxine’s Famous Grits Bar–The Classic Center Atrium
7:00 am–4:00 pm Registration Desk Open–The Classic Center Athena Room A
7:30 am–8:00 am Welcome Ceremony–The Classic Center Atrium
8:00 am–4:30 pm Sale at Bargain City–b + B® Headquarters
8:00 am–5:00 pm Sale at b + B® Showroom–b + B® Headquarters
8:00 am–5:00 pm Vendor Booths–The Classic Center Athena Ballroom Hallway
8:00 am–5:30 pm Warehouse Open for Order Pick-up–b + B® Headquarters
8:00 am–11:15 am Ballooniversity Classes–The Classic Center
11:30 am–12:30 pm Lunch–The Classic Center Atrium
1:00 pm–4:30 pm Ballooniversity Classes–The Classic Center
6:30 pm–10:00 pm Dinner, DJ, + B.I.N.G.O.–The Classic Center Atrium

SATURDAY, AUGUST 13 
7:00 am–7:30 am  Sign-up For Classes–The Classic Center Upper Pre-function Area
7:00 am–2:00 pm Registration Desk Open–The Classic Center Athena Room A
8:00 am–10:00 am Ballooniversity Classes–The Classic Center
8:00 am–2:00 pm Vendor Booths–The Classic Center Athena Ballroom Hallway
10:30 am–12:30 pm Ballooniversity Classes–The Classic Center
12:30 pm–1:30 pm Lunch–The Classic Center Atrium
2:00 pm–4:30 pm Ballooniversity Classes–The Classic Center
6:00 pm–7:00 pm Cocktail Hour–The Classic Center Atrium
7:00 pm–End Grand Finale Show + Dinner–The Classic Center Grand Hall

SUNDAY, AUGUST 14 
2:00 pm–5:00 pm Balloon Showcase–The Classic Center Grand Hall

EVENT OVERVIEW
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CL ASS PL ANNER

FRIDAY
TIME ROOM CLASS 

7:00 am–8:00 am Atrium Maxine’s Famous Grits Bar

8:00 am–11:15 am __________ ____________________________

11:30 am–12:30 pm Atrium Lunch

1:00 pm–4:30 pm __________ ____________________________

6:30 pm–10:00 pm Atrium Dinner, DJ, + B.I.N.G.O.

SATURDAY
TIME ROOM CLASS 

8:00 am–10:00 am __________ ____________________________

10:30 am–12:30 pm __________ ____________________________ 

12:30 pm–1:30 pm Atrium Lunch

2:00 pm–4:30 pm __________ ____________________________

6:00 pm–7:00 pm Atrium Cocktail Hour

7:00 pm–END Grand Hall Grand Finale Show + Dinner
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TUESDAY, AUGUST 9
TIME EVENT LOCATION

8:00 am–4:30 pm Sale at Bargain City b + B® Headquarters–Bargain City

9:00 am–1:00 pm CBA® Exam The Classic Center–Athena Room F

 THURSDAY, AUGUST 11
TIME EVENT LOCATION

7:00 am–12:00 pm Registration Desk Open The Classic Center–Athena Room A

8:00 am–6:00 pm Warehouse Open for Order Pick-up b + B® Headquarters–Warehouse

8:00 am–7:30 pm Sale at Bargain City b + B® Headquarters–Bargain City

8:00 am–7:30 pm Sale at b + B®  Showroom b + B® Headquarters–Showroom

8:00 am–12:00 pm dEcORatORs’ WORKsHOp The Classic Center–Grand Hall

12:00 pm–1:00 pm Lunch The Classic Center–Atrium

1:00 pm–5:00 pm dEcORatORs’ WORKsHOp The Classic Center–Grand Hall

3:00 pm–7:30 pm Registration at b + B® b + B® Headquarters

4:30 pm–8:00 pm Shuttle Service Between b + B® and The Classic Center

5:30 pm–7:30 pm Dinner/Cookout + Party b + B® Headquarters

MONDAY, AUGUST 8
TIME EVENT LOCATION

8:00 am–4:30 pm Sale at Bargain City b + B® Headquarters–Bargain City

 WEDNESDAY, AUGUST 10
TIME EVENT LOCATION

7:00 am–3:00 pm Registration Desk Open The Classic Center–Athena Room A

8:00 am–4:30 pm Sale at Bargain City b + B® Headquarters–Bargain City

8:00 am–5:00 pm Sale at b + B®  Showroom b + B® Headquarters–Showroom

8:00 am–12:00 pm dEcORatORs’ WORKsHOp The Classic Center–Grand Hall

12:00 pm–1:00 pm Lunch The Classic Center–Atrium

1:00 pm–5:00 pm dEcORatORs’ WORKsHOp The Classic Center–Grand Hall

6:00 pm–9:00 pm Shuttle Launch + Dinner The Classic Center–Foundry Plaza Upper Level
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 FRIDAY, AUGUST 12
TIME EVENT LOCATION

7:00 am–7:30 am Sign-up For Classes The Classic Center–Upper Pre-function Area

7:00 am–8:00 am Maxine’s Famous Grits Bar The Classic Center–Atrium

7:00 am–4:00 pm Registration Desk Open The Classic Center–Athena Room A

7:30 am–8:00 am Welcome Ceremony The Classic Center–Atrium

8:00 am–4:30 pm Sale At Bargain City b + B® Headquarters–Bargain City

8:00 am–5:00 pm Sale At b + B®  Showroom b + B® Headquarters–Showroom

8:00 am–5:00 pm Vendor Booths The Classic Center–Athena Ballroom Hallway

8:00 am–5:30 pm Warehouse Open for Order Pick-up b + B® Headquarters–Warehouse

cLass bLOcK 1
8:00 am–11:15 am

Air-Mazing 
Balloon Designs

Jill Shortreed
Athena 
Room BCD

The Future 
Is Ours

Edward Muñoz
Athena 
Room E

Adorable Bears

André + Grace
Figueiredo 
Athena 
Room F

Build Brilliant 
Designs with 
Décor Blueprints
Johnathon Gerber
Athena 
Room GHI

Fun & Creative 
Ideas For 
Children’s 
Birthdays
Sue Bowler
Olympia

The Trending 
Season

Jacob McCall
+ Adam Havrilla
Parthenon

11:30 am–12:30 pm Lunch The Classic Center–Atrium

cLass bLOcK 2
1:00 pm–4:30 pm

Air-Mazing 
Balloon Designs

Jill Shortreed
Athena 
Room BCD

The Future 
Is Ours

Edward Muñoz
Athena 
Room E

Adorable Bears

André + Grace
Figueiredo 
Athena 
Room F

Build Brilliant 
Designs with 
Décor Blueprints
Johnathon Gerber
Athena 
Room GHI

Fun & Creative 
Ideas For 
Children’s 
Birthdays
Sue Bowler
Olympia

The Trending 
Season

Jacob McCall
+ Adam Havrilla
Parthenon

6:30 pm–10:00 pm Dinner, DJ, + B.I.N.G.O. The Classic Center–Atrium

 SATURDAY, AUGUST 13
TIME EVENT LOCATION

7:00 am–7:30 am Sign-up For Classes The Classic Center–Upper Pre-function Area

7:00 am–2:00 pm Registration Desk Open The Classic Center–Athena Room A

8:00 am–2:00 pm Vendor Booths The Classic Center–Athena Ballroom Hallway

cLass bLOcK 1
8:00 am–10:00 am

Easy Ways To 
Increase Your 
Sales!
Jill Shortreed
Athena 
Room BCD

Edward’s 
Market

Edward Muñoz
Athena 
Room E

Fun Deliveries 
For Boys

André + Grace
Figueiredo 
Athena 
Room F

BIG and BOLD
Backdrops!

Johnathon Gerber
Athena 
Room GHI

Setting 
the Scene–
Beautiful Baby

Sue Bowler
Olympia

Holidays 
Are Here!

Jacob McCall
+ Adam Havrilla
Parthenon

cLass bLOcK 2
10:30 am–12:30 pm

Easy Ways To 
Increase Your 
Sales!
Jill Shortreed
Athena 
Room BCD

Edward’s 
Market

Edward Muñoz
Athena 
Room E

Fun Deliveries 
For Boys

André + Grace
Figueiredo 
Athena 
Room F

BIG and BOLD
Backdrops!

Johnathon Gerber
Athena 
Room GHI

Setting 
the Scene–
Beautiful Baby

Sue Bowler
Olympia

Holidays 
Are Here!

Jacob McCall
+ Adam Havrilla
Parthenon

12:30 pm–1:30 pm Lunch The Classic Center–Atrium

cLass bLOcK 3
2:00 pm–4:30 pm

Air-Mazing 
Balloon Designs

Jill Shortreed
Athena 
Room BCD

The Future 
Is Ours

Edward Muñoz
Athena 
Room E

Adorable Bears

André + Grace
Figueiredo 
Athena 
Room F

Build Brilliant 
Designs with 
Décor Blueprints
Johnathon Gerber
Athena 
Room GHI

Fun & Creative 
Ideas For 
Children’s 
Birthdays
Sue Bowler
Olympia

The Trending 
Season

Jacob McCall
+ Adam Havrilla
Parthenon

6:00 pm–7:00 pm Cocktail Hour The Classic Center–Atrium

7:00 pm–END Grand Finale Show + Dinner The Classic Center–Grand Hall

 SUNDAY, AUGUST 14
TIME EVENT LOCATION

2:00 pm–5:00 pm Balloon Showcase The Classic Center–Grand Hall
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THE CL ASSIC
CENTER MAP

ROOM GUIDE:

Athena Room A
Ballooniversity® Registration 

Atrium
Meals*

Foundry Plaza Upper Level
Shuttle Launch + Dinner*

Grand Hall Convention Center
Decorators' Workshop
Grand Finale + Dinner*
Balloon Showcase

Upper-prefunction Area
Class Sign-up

CLASSROOMS:

Athena Room BCD
Jill Shortreed's Classes

Athena Room E
Edward Muñoz's Classes

Athena Room F
André + Grace Figueiredo's Classes

Athena Room GHI
Johnathon Gerber's Classes

Olympia Room
Sue Bowler's Classes

Parthenon Room
Jacob McCall + Adam Havrilla's Classes

*FIND LOCATION OF EACH MEAL ON PAGES 22–23.
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THANK YOU
TO OUR 

SPONSORS

DIAMOND
Pioneer Balloon Company (Qualatex®)

PLATINUM
Anagram® International, Inc.
Conwin Carbonic Co., Inc.

Glasshouse Balloon Company, Inc. 
Premium Balloon Accessories®

GOLD
Betallic, LLC

SILVER
Investment Research & Advisory Group, Inc.

EMUN, Inc.

BRONZE
Aprio, LLP

Clik-Clik™ Systems Inc.
Collier

Convertidora
HI-FLOAT®

Providence Printing, Inc.
Silver Rainbow Company

Star Asia International, LLC
Synovus

CONTRIBUTOR
Beacon Technologies, Inc.

CTI Industries
Lisa Ragan Customs Brokerage

DONOR
A-ROO Company
BoxCo Industries®

Chastain & Associates
Chrysal U.S.A.

Control™ Plastics & Materials
FedEx Services

LSC Communications
National Business Computers, Inc.

Patria/Candle Artisans
Paula Jafferis

Southeast Solutions, Inc.
Spring-Fill Industries
Syndicate Sales, Inc.
Western Enterprises

Wilheit Packaging LLC

FRIEND
Design 88™

Estes Express Lines
Garcia Group

Progress Container
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